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The Idaho Industrial Commission administers the Idaho Workers’ Compensation Law 
(Title 72, Chapters 1-8, Idaho Code). The Industrial Commission is statutorily required 
to resolve disputed workers’ compensation cases, serve as an appeals court for the Idaho 
Department of Commerce & Labor’s unemployment claims, maintain files on all Idaho 
workers’ compensation claims, promote insurance coverage for employers subject to Ti-
tle 72, provide vocational rehabilitation services to injured workers, and administer the 
Idaho Crime Victims Compensation Program. 
 
The Commission is comprised of a three-member panel appointed by the governor. One 
member must be an Idaho licensed attorney, one must represent employers, and one 
must represent workers. The Commission is assisted in administering its day-to-day ac-
tivities by a director who serves at a level between the Commissioners and staff to coor-
dinate the activities of the four functional divisions of the agency: Compensation, Adju-
dication, Rehabilitation and Crime Victims. 
 
The Industrial Commission is an agency with approximately 138 employees statewide. 
The main office is in Boise and there are ten field offices throughout the state. The field 
offices house staff from the Rehabilitation Division and Employer Compliance’s Em-
ployer Investigators. 
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Attorney 
member 

The Commissioners 

About the Industrial Commission 
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Commission Management 

To impartially and efficiently administer the Idaho Worker’s Compensation Law in a 
manner that ensures compliance with insurance requirements, timely dispute resolution, 
and prompt and accurate benefit payments and quality vocational rehabilitation services 
for injured workers. 
 
To provide timely and consistent judicial review of cases appealed from the Idaho De-
partment of Commerce and Labor under the Employment Security Law. 
 
To assist innocent victims of crime recover from the devastating effects of crime by pro-
viding financial assistance in accordance with state and federal law. 

Mission Statement 

Functions of the Commission 
• Resolve contested workers’ compensation cases. 
• Mediate workers’ compensation disputes. 
• Determine unemployment insurance appeals. 
• Approve settlement agreements for workers’ compensation benefits. 
• Regulate employer’s insurance coverage. 
• Provide no-cost return to work services. 
• Administer benefits to innocent crime victims. 

Commission Managers 

Back Row—Jud Roth, Re-
habilitation; Don Robbins, 
Fiscal Officer; Scott 
McDougall, Acting Benefits 
Administrator; Robert Bar-
clay, Adjudication; Dani 
Spurny, Human Resources.  
Front Row—Terri Parsons, 
Rehabilitation; Mindy Mont-
gomery, Director; Christi 
Simon, Employer Compli-
ance; Connie Spofford, In-
formation Technology; Ter-
risa Wyatt, Rehabilitation 
Not Pictured—George 
Gutierrez, Crime Victims 
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Quick Facts 

• The Compliance Department of the Industrial Commission continued its strong ef-
forts in ensuring Idaho employers obtained appropriate workers' compensation in-
surance. Compliance Investigators handled over 6,400 cases, which was an increase 
of 10% over the prior fiscal year. Further, penalty collections to the Compliance De-
partment substantially increased. 
 

• The number of mediations increased by 23% over the previous fiscal year with an all 
time high percentage of full resolution at 91%. 
 

• The Crime Victims' Compensation Program successfully put through legislation to 
increase the funeral benefit level from $2,500 to $5,000, and expanded eligibility 
criteria to allow more victims access to family assistance benefits. This is the first 
benefit increase since the family assistance benefits were added in 1991. 
 

• Despite the increasing complexity of workers' compensation claims and the inherent 
difficulty in resolving these matters, the Adjudication Division and Commissioners 
continued to meet their goal of issuing decisions within 90 days from being submit-
ted. 
 

• The Crime Victims recovery efforts exceeded $330,000 for FY 2005. This is a 10% 
increase over the previous fiscal year's collections. 
 

• Compliance staff worked with the Idaho Department of Commerce and Labor and 
the State Tax Commission on enhancements to the on-line Idaho Business Registra-
tion System. The project received an outstanding IT Achievement Award in Digital 
Government Applications by the Information Technology Resource Management 
Council. 

Accomplishments for FY 2005 

Future Goals 
• Establish a physician fee schedule in accordance with HB331 and communicate the 

schedule and plan for implementation throughout the state. 
 

• Continue providing outreach programs for employers, workers, insurance agents, ac-
countants, and medical providers on the requirements of the Idaho Workers' Com-
pensation Law. 
 

• Complete the Information Technology re-engineering project to convert current 
business systems to web based systems by the end of calendar year 2006. 
 

• Focus on succession plans as many key staff members are reaching retirement age. 
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Employer Compliance 

Workers’ compensation insurance is required 
by law for nearly all Idaho employers. One of 
the primary duties of the Idaho Industrial 
Commission is to assist employers in main-
taining required insurance coverage. The Em-
ployer Compliance Division works diligently 
with employers to ensure that coverage is ob-
tained and maintained. 
 
In Fiscal Year 2005, Employer Compliance 
worked with 16,802 employers. Of those, 
10,974 were new businesses and 5,828 were 
existing businesses whose workers’ compen-
sation insurance policies were canceled.  Over 
61% of those employers were found to be in 
compliance with the law. The remaining 38% 
were referred to an investigator for further re-
view. 
 
The Employer Compliance Investigators 
work closely with employers to determine if 
workers’ compensation insurance is needed 
for their business. One of the responsibilities 

of an Investigator is to educate employers .  
Many first-time employers are unaware of 
Idaho’s workers’ compensation insurance re-
quirements. Further, employers commonly 
misunderstand issues such as the difference 
between employees and independent contrac-
tors. 
 
Investigators are also encouraged to be in-
volved in public outreach programs. In Fiscal 
Year 2005, Investigators participated in activi-
ties such as the Small Business Information 
Forums, the Reducing Idaho Bureaucracy 
(RIB) program and the Contractor’s Registra-
tion Act informational meetings. All of these 
activities are designed to give employers im-
portant information about their requirements 
and obligations under Idaho law. 
 
Over the past 2 years, the outreach function of 
Employer Compliance has grown dramati-
cally with the addition of 3 new investigator 
positions. The increase has made a significant 

Cases Referred to Investigators by Region in FY 2005 

2,470* 

1,375* 

1,072** 

782 

736 

 
*   Two Investigators 
** Two Investigators as of 3/2005 

6,435 
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impact on Employer Compliance’s ability to 
educate employers of their workers’ compen-
sation insurance requirements. In addition, the 
increase in investigative staff has enabled the 
Compliance Division to reduce the length of 
time that non-complying employers are with-
out insurance. The number of cases referred 
for investigation has increased 17% over the 
last three years. In Fiscal Year 2005 the work 
of the investigators resulted in 2,667 employ-
ers obtaining workers’ compensation insur-
ance resulting in coverage for 9,000 Idaho 
workers.   
 
Not all employers voluntarily obtain coverage 
on their own. In Fiscal Year 2005, 389 cases 
of non-compliance were referred to the Dep-
uty Attorneys General assigned to the Com-
mission for legal enforcement of the workers’ 
compensation law. This represents an increase 
of 45% over the prior Fiscal Year. 
 

Operating without workers’ compensation 
insurance can have a drastic financial impact 
on a business. The Commission can assess a 
minimum penalty of $25.00 per day for each 
day that the employer operates without the 
required insurance. In addition, the Office of 
the Attorney General on behalf of the Indus-
trial Commission, can file a lawsuit in district 
court to obtain an order requiring the em-
ployer to cease operating the business until the 
insurance requirements of Idaho Law are met. 
 
During Fiscal Year 2005, there were 240 law-
suits filed around the state, an increase of 15% 
over the prior Fiscal Year. Such action is nec-
essary to emphasize the need for coverage in 
the event of a job-related injury or occupa-
tional disease. An uninsured injury can have 
catastrophic consequences for both the worker 
and the employer. 

Results of  Compliance Investigations: FY 2001-2005 

FY 01 

FY 02 

FY 03 

FY 04 

FY 05 

Employers not required 
to have workers’ 
compensation insurance 

Employers that obtained 
required insurance 

Unable to resolve-
referred to Deputy 
Attorney General 

500 1,500 2,500 3,500 
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Benefits Administration 

From the first report of a work related 
injury or illness until a claim is re-
solved, the Benefits Administration 
Department staff tracks the status of 
thousands of work related incidents.  
The Workers’ Compensation Law re-
quires those employers who must main-
tain Idaho worker’s compensation cov-
erage to report job-related incidents 
that cause lost work time and/or medi-
cal attention to their insurance carrier 
and to the Industrial Commission. Phy-
sicians and insurance providers must 
also file documentation with the Com-
mission to support decisions made in 
awarding and monitoring benefits. 
 
Over the past fifteen years, the number 
of claims filed yearly in Idaho have re-
mained constant while the workforce 
has grown. In Fiscal Year 1990, 

Idaho’s labor force consisted of ap-
proximately 467,102 workers. In the 
same year, Benefits Administration 
processed 42,876 claims. This repre-
sents a ratio of 9.1 injuries per 100 
workers. In comparison, in 2005 Bene-
fits Administration processed 42,347 
claims while Idaho’s workforce grew to 
669,728*. The ratio of injuries per 100 
workers fell to 6.3, a 31% decrease. 
This reduction in the ratio of injuries 
has had a positive impact on workers’ 
compensation premiums. Idaho’s cu-
mulative rate level in Fiscal Year 2005 
was 16.3% below that of 1996. 
 
Of the 42,347 claims filed in Fiscal 
Year 2005, the most common type of 
accident involved lifting objects. Pre-
dictably, back injuries were the most 
frequent injuries and the largest num-

Claims Filed by Industry: FY 2003 – FY 2005 

FY 03  FY 04  FY 05  
 Manufacturing 6,248  5,976  6,133  

 Construction 4,776  4,854  5,407  

 Retail Trade 5,286  5,786  5,371  

 Health Care & Social Assistance 4,241  4,155  4,143  

 Waste Management Remediation 2,716  2,811  2,866  

 Wholesale Trade 2,613  2,498  2,551  

 Accommodation & Food Services 2,339  2,437  2,367  

 Agriculture/Forestry 2,334  2,263  2,327  

 Educational Services 2,092  1,986  1,959  

 Transportation/Warehousing 1,416  1,538  1,444  

 Total 44,203  42,353  42,347  

  Industry (Top 10) 
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ber of claims were filed by those aged 
20-29 years. Fiscal Year 2005 also saw 
an unusually high number of fatalities. 
Forty-eight employees lost their lives, a 
37% increase over the previous year.  
 
Administration of the claims process is 
divided between compensation consult-
ants, claims staff and records/reception 
staff. The Department utilizes five 
compensation consultants, who answer 
questions about the claims process, 
educate claimants, employers, insur-
ance adjustors and attorneys about 
workers’ compensation laws and proce-
dures, and audit insurance companies’ 
compliance with Idaho’s Workers’ 
Compensation Law. Consultants also 
review non-mediated settlements, or 
Lump Sum Settlements (LSS), to en-
sure payments adhere with statutory 
benefits. 

The claims staff enter manually sub-
mitted First Report of Injury forms and 
check electronically received claims for 
accuracy. Claims staff are also respon-
sible for reviewing medical records and 
other pertinent documents in order to 
audit and approve Summaries of Pay-
ment (SOP) submitted by the claims 
administrator when disability ends for 
each time loss claim. 
 
Benefits staff also conducts extensive 
outreach programs for adjusters, em-
ployers, medical providers and others 
with a stake in the workers’ compensa-
tion system. 
 
* Source: Idaho Department of Commerce and Labor 

National* 

Distribution of Claims by Injury Type 
Regional* Idaho* 

Medical Only Temporary Total 

Regional states are Colorado, Montana, Oregon, South Dakota and Utah 
Based on NCCI’s WCSP data 

77.4% 79.8% 79.9% 

14.7% 14.0% 16.7% 

7.7% 6.1% 

* 0.2% Permanent Total/Fatal 

3.3% 

Permanent Partial 

* 0.1% Permanent Total/Fatal * 0.1% Permanent Total/Fatal 
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Adjudication 

The workers’ compensation system was 
developed to be the sole remedy for 
employees injured on the job and to 
protect the employer from civil liability 
for employment related injuries. It was 
designed to provide workers with 
timely access to medical treatment and 
specific payment amounts for injuries 
occurring in the course of employment.  
In almost all cases, the injured em-
ployee, the employer and the insurance 
company work together to manage a 
claim. Nevertheless, a small percentage 
of workers’ compensation claims are 
disputed by the injured employee or the 
employer/surety.  A hearing must be 
held to resolve the dispute. 
 
The Adjudication Division is the judi-
cial branch of the Industrial Commis-
sion. Formal hearings are conducted by 

the Commissioners or by hearing offi-
cers called Referees. After the parties 
have presented their evidence and legal 
arguments, the Commission evaluates 
and weighs the evidence and issues a 
written decision. If a party is dissatis-
fied with a decision of the Commis-
sion, an appeal to the Idaho Supreme 
Court can be made. 
 
The Commission also provides an alter-
native dispute resolution or mediation 
process. The mediation program was 
established in 1992 and has grown in 
popularity because of its ability to pro-
vide for the settlement of claims more 
expeditiously than traditional litigation.  
It is also available at any stage of a 
claim to assist the parties in reaching a 
successful resolution of the dispute. 
 

 

Claims Resolved by Mediation: FY 2000 - FY 2005 

FY 2005: 851 

FY 2004: 632 

FY 2003: 418 

FY 2002: 283 

FY 2001: 342 

FY 2000: 243 



2005 Annual Report   . 11 

The mediation program is a process 
where the parties are brought together 
for an informal, voluntary negotiation 
with a Commission mediator. The me-
diator facilitates a discussion that is di-
rected towards an acceptable resolution 
of the disputed issues. The mediator re-
mains neutral in the proceeding and 
works to present the merits of each 
party’s case to the other party until a fi-
nal resolution is reached.  
 
The Industrial Commission also serves 
as the appellate body for disputed claim 
decisions from the Crime Victims Com-
pensation Program, and decides upper 

level appeals on unemployment insur-
ance claim disputes from the Idaho De-
partment of Commerce and Labor. The 
Commission issued 631 decisions on 
unemployment appeals during Fiscal 
Year 2005. Idaho continues to exceed 
nationwide expectations in the timeli-
ness of its decisions, with 82% of its 
decisions issuing within 40 days of fil-
ing. Commission decisions on unem-
ployment can be appealed to the Idaho 
Supreme Court. 

 FY 2002  FY 2003  FY 2004  

Adjudication Activity 
   Complaints Filed 1,181  1,255  1,223  1,248  

   Hearings Held 111  123  123  113  

   Lump Sum Settlements 673  687  769  781  

   Dismissals 605  259  264  256  

   Decisions Issued 113  88  109  94  

   Appeals to Supreme Court 13  6  12  13  

   Affirmed 10  6  2  4  

   Reversed/Remanded 2  2  2  4  

   Dismissed 5  7  3  3  

Mediation Activity 
   Mediations Held 264  325  468  486  

   Claims Mediated 347  504  724  938  

   Claims Resolved 283  418  632  851  

Unemployment 
   Total Appeals 598  594  656  616  

   Total Decisions 562  593  668  631  

   Reconsiderations 19  28  39  33  

FY2005  
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Rehabilitation Services 

The Rehabilitation Division has suc-
cessfully served the state of Idaho for 
27 years. Created by the Legislature in 
1978, this unique service was charged 
with the difficult but rewarding task of 
assisting injured workers return to 
gainful employment.  
 
The success of the Rehabilitation Divi-
sion has enabled existing employers to 
reduce costs and has added an attrac-
tive factor to the business climate in 
Idaho for new employers. These ser-
vices are provided at no additional cost 
to the employer, insurer, or employee.  
 
During this past year, the Rehabilita-
tion Division has invested in digital 
cameras. In addition to adding clarity 
to job sight evaluations it has enabled 
the rehabilitation staff to electronically 

send this valuable information to medi-
cal providers minimizing the response 
time on return-to-work decisions. 
 
Singularly, and in conjunction with the 
Benefits Division, the Rehabilitation 
Division continues to provide quality 
education to physicians, employers, 
sureties, and injured workers on the 
complex issues of the workers’ com-
pensation system. These efforts have 
resulted in a more informed referral 
base with special benefit to employers. 
 
During FY2005, 3,413 workers were 
provided rehabilitation services. Of in-
jured workers who returned to work 
through the services of the Rehabilita-
tion Division, 87% returned to their 
pre-injury status and wage. Through 
modified or accommodated work situa-

Surety (73.6) 

Claimant (7.9) 

Attorney (3.9) 

Other (1.9) 

Employer (4.4) 

Medical (8.3) 

Source of Referrals in FY 2005 
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tions, 67% returned to their time-of-
injury employer. 
Additionally, the Rehabilitation Divi-
sion has maintained its goal of quick 
response to all new referrals and con-
tinues to contact injured workers, em-
ployers, medical providers and sureties, 
gather detailed in-depth information, 
and develop a vocational plan; all 
within the average time of 9.28 days.  
 
The Industrial Commission has moni-
tored an increase in medical and time 
loss payments over the past several 
years. While there are a number of fac-
tors contributing to this increase, some 
can be attributed to many of the distinct 
challenges faced by the workers com-
pensation industry throughout the 
United States, including more severe 
injuries, an aging workforce, and di-
verse inflationary factors seen in other 

areas dealing with human health. 
These escalating costs indicate the 
growing value of rehabilitative services 
as a way to assist insurers and employ-
ers manage the cost of workplace inju-
ries. It has become increasingly impor-
tant to assist injured workers in the 
transition of employment opportunities 
so they may continue to be productive 
and self-supporting members of the 
workforce. 
 
The Rehabilitation Division remains 
committed to the mission of pursuing 
an early return to work for injured 
workers, striving for restoration of pre-
injury status and wage and assisting 
employers in cost reduction by proac-
tive solutions with job modification, 
alternative employment, and job place-
ment. 

• Pre-injury position with pre-injury employer 
 

• Modified position with pre-injury employer 
 

• Alternative position, often light duty, with pre-injury 
employer 
 

• New job with new employer 
 

• On-the-job training with new employer 
 

• More formal retraining to update skills 

Re-employment Model 
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recovery from civil suits filed against of-
fenders and from contributions. 
 
Women and children continue to be the 
largest group of recipients of compensation 
benefits. In fiscal year 2005, 83% of all 
claims filed involved criminal misconduct 

Crime Victims Compensation 

In 1986, the Idaho Legislature determined 
that “it is to the benefit of all that victims of 
violence and their dependents be assisted 
financially and socially whenever possi-
ble” (Idaho Code, 72-1002). With that as 
their goal, the Idaho Legislators created the 
Crime Victims Compensation Program to 
assist innocent victims in recovering from 
the traumatic effects of crime. The program 
provides financial assistance for medical, 
funeral, lost wages and counseling expenses 
incurred by victims and their survivors. 
 
Since it was established, the Program has 
paid out over $24,000,000 on behalf of vic-
tims of crime in Idaho without relying on a 
single tax dollar. Funding for the Crime 
Victims Compensation Program is primar-
ily received from fines levied on misde-
meanor ($25.00) and felony ($50.00) con-
victions and a $200.00 penalty for convic-
tions of sex offenses. The Program also re-
ceives funding from a Federal Victims of 
Crime Act grant, court ordered restitution, 

Claims Filed by Age in FY 2005 

0-17 years of age 

18-39 years of age 

40-59 years of age 

60+ years of age 

1% 
11% 

31% 

57% 

Claims Filed in FY 2005 

Women 
& children 

83% 

17% 

Men 
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against women and children. This repre-
sents a 16% increase from the previous 
year. A majority of these claims involved 
sexual related offenses. 
 
The Crime Victims Compensation Pro-
gram’s Recovery Unit takes an aggressive 
approach in seeking reimbursement from 
offenders. Since the addition of a Recovery 
Officer in fiscal year 2001, recovered funds 
have steadily increased, reaching a record 
$330,828 for fiscal year 2005. This repre-
sents a 50% increase from years prior to the 
addition of the Recovery Officer. The Pro-
gram’s Recovery Unit is a national leader in 
state victim compensation programs efforts 
to recover money from offenders. 
 
In 2001, the Idaho Legislature gave the Pro-
gram responsibility for administering pay-
ment of sexual assault forensic examina-
tions. These examinations are used to 
gather evidence for prosecution in sus-
pected sexual assault and child sexual abuse 
cases. The legislative changes resulted in a 
more consistent funding mechanism for all 
sexual assault examinations performed 
throughout the state. This funding mecha-

nism has fostered the growth of specialized 
sexual assault and child advocacy centers 
statewide. 
 
In the first full year after the legislation was 
enacted, the Crime Victims Compensation 
Program received 345 claims for payment 
of sexual assault examinations. In fiscal 
year 2005, this number grew to 833, a four-
year increase of 237%. The programs in-
volvement with sexual assault examinations 
has helped to increase the number of vic-
tims receiving financial assistance for medi-
cal and mental health treatment. Since the 
legislative change, there has been a 42% 
increase in cases filed overall.  
 
The Crime Victims Compensation Program 
continues to provide outreach and advocacy 
to the public and community organizations 
to improve the quality of services to victims 
of crime across the state.  The Program 
worked cooperatively with emerging com-
munity justice centers in Coeur d’Alene, 
Nampa, Ada County and Idaho Falls to pro-
vide better services for victims of crime. 

 FY 2002-FY 2005 Sexual Assault Forensic Examinations Claims  

345 

565 533 

833 



 

 Crime Victims Compensation--Claims, Payments & Revenue by County    

 

County 

General 
Claims 
Only  

General 
with 

SAE*  

SAE* 
Claims 
Only  

Total 
Claims  

General 
Claims 

Approved  

General 
Claims 
Denied  

SAE* 
Benefits 

Paid  

General 
Benefits 
Paid**  

Fines 
Collected 

**  

Restitution
Received

**  
 Ada 291  259  77  627  333  131  $70,961  $601,954  $442,899  $75,078 
 Adams 4  1  2  7  1  0  0  1,616  9,786  50 
 Bannock 40  2  9  51  35  6  1,875  39,402  129,038  15,228 
 Bear Lake 2  0  0  2  0  2  0  2,722  6,268  0 
 Benewah 2  0  1  3  1  1  0  24,205  15,083  2,486 
 Bingham 21  1  5  27  14  3  1,791  30,878  39,284  2,164 
 Blaine 10  4  8  22  11  4  2,660  25,777  24,108  11,815 
 Boise 3  2  1  6  7  4  1,005  4,842  21,201  984 
 Bonner 27  4  2  33  28  2  5,120  67,804  49,437  6,570 
 Bonneville 66  11  19  96  63  6  9,831  179,057  99,774  2,801 
 Boundary 5  0  0  5  5  0  0  8,560  17,211  0 
 Butte 1  0  1  2  2  0  0  10,432  3,899  0 
 Camas 1  0  2  3  1  0  0  2,500  875  0 
 Canyon 237  120  16  373  236  57  11,124  372,506  155,036  19,844 
 Caribou 0  1  0  1  0  0  0  4,724  10,197  447 
 Cassia 6  2  10  18  8  2  1,632  8,958  37,550  1032 
 Clark 0  0  0  0  0  0  0  0  1,887  0 
 Clearwater 6  2  0  8  7  0  442  9,506  12,276  2,815 
 Custer 0  0  0  0  0  0  0  0  4,089  1,916 
 Elmore 10  25  6  41  22  3  4,885  33,212  28,528  631 
 Franklin 2  2  0  4  3  0  0  261  10,377  1,753 
 Fremont 13  1  0  14  6  6  107  1,713  12,839  785 
 Gem 14  14  2  30  23  8  2,041  22,288  16,243  2,726 
 Gooding 7  1  13  21  8  0  98  40,424  13,837  644 
 Idaho 18  2  3  23  12  7  1,165  4,783  24,145  3,187 
 Jefferson 6  2  0  8  8  1  692  4,309  20,398  1,103 
 Jerome 13  4  15  32  14  0  1,354  16,376  24,539  2,127 
 Kootenai 93  10  0  103  61  5  3,750  130,366  132,598  19,237 
 Latah 20  2  1  23  17  2  0  12,052  31,608  602 
 Lemhi 5  0  0  5  4  1  0  22,824  4,650  0 
 Lewis 2  0  0  2  2  0  0  1,499  4,590  18 
 Lincoln 6  3  4  13  8  0  1,021  2,464  4,991  0 
 Madison 5  3  0  8  10  1  735  15,621  24,437  2,233 
 Minidoka 15  6  7  28  19  6  2,196  31,531  22,379  4,853 
 Nez Perce 45  2  2  49  33  12  2,167  71,781  52,254  9,993 
 Oneida 1  0  0  1  2  2  0  0  6,964  0 
 Owyhee 7  3  0  10  6  1  0  10,847  11,712  1,212 
 Payette 11  12  7  30  10  0  890  4,166  37,019  0 
 Power 4  0  4  8  4  1  549  3,751  11,091  1,594 
 Shoshone 12  1  0  13  9  1  0  57,653  18,248  535 
 Teton 4  2  2  8  4  0  2,802  1,431  7,879  0 
 Twin Falls 34  17  46  97  39  7  41,288  85,148  69,929  8,555 
 Valley 8  17  1  26  16  5  3,606  33,611  17,394  544 
 Washington 7  1  0  8  4  0  0  57,465  13,609  520 
 Out of State 3  10  2  15  0  6  4,278  0    0 
 Unknown 1  0  6  7  0  0        1,865 
 Totals: 1088  549  274  1911  1096  293  180,066  2,061,017  1,702,198  205,177 

                   
*SAE = Sexual Assault Exam    

 **Columns may not add up due to dollar rounding.   16 



Fiscal Activity 
  FY2004  FY2005  

Workers' Compensation Receipts:     
 Premium tax, workers' compensation $8,236,4000  $9,104,400  
 Premium tax penalties 5,900  10,000  
 Employer Compliance penalties 449,800  612,300  
 Interest earnings on investments 269,800  204,700  
 Unemployment appeals, Special Indemnity Fund services 292,400  366,000  
 Miscellaneous receipts 27,800  30,700  
 Federal receipts, Census of Fatal Occupational Injuries 2,100  2,300  
 Annual seminar receipts 28,500  30,200  
Total Workers' Compensation Revenues 9,312,700  10,360,600  

      
Workers' Compensation Disbursements:     
 Compensation Division 2,767,000  2,859,600  
 Rehabilitation Division 2,910,700  3,070,000  
 Adjudication Division 1,515,100  1,483,500  
 Division of Building Safety 994,400  1,251,300  
 Annual seminar expenditures 20,800  20,800  
 Federal grant, Census of Fatal Occupational Injuries 2,300  2,100  
Total Workers' Compensation Disbursements 8,210,300  8,688,000  

      
Crime Victims Compensation Program Revenues:     
 Fines remitted by counties 1,695,400  1,702,200  
 Federal grant 497,000  864,200  
 Restitution/subrogation 302,700  324,200  
 Contributions/donations 50,600  123,600  
 Miscellaneous receipts 34,000  6,700  
Total Crime Victims Program Receipts 2,579,700  3,020,900  

      
Crime Victims Program Disbursements     
 Crime Victims Program administration 574,400  588,400  
 Crime Victims Program trustee/benefits, state 1,657,000  1,629,600  
 Crime Victims Program trustee/benefits, federal 497,000  611,600  
Total Crime Victims Program Disbursements 2,728,400  2,829,600  

      
Total Agency Revenues 11,892,400  13,381,500  
Total Agency Disbursements 10,938,700  11,517,600  

      
Cash Balance, Individual Funds     
 Industrial Administration fund 4,545,100  6,217,300  
 Crime Victims Program fund 3,147,600  3,086,200  
 Federal grant 2,700  255,500  
 Annual seminar account 16,600  26,000  
Total Cash Balance, Individual Funds 7,712,000  9,585,000  

      
Number of Employees (Full-Time Equivalent)     
 Compensation Division 53.75  54.75  
 Rehabilitation Division 52.25  50.75  
 Adjudication Division 21.5  22  
 Crime Victims Compensation Program 10  10  
Total Number of Employees 137.5  137.5  
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 Claims and Adjudication Statistics by County   
  

 County 

Total 
Employment 

* 

Number of 
Claims 
Filed 

Claims per 
100 

Employees Fatalities 

Total 
Time Loss 

Cases 
Closed** 

Lump Sum 
Settlements 

on Cases 
Closed 

Number 
of 

Complaints 
Filed*** 

Number of 
W/C 

Hearings 
Held 

Number of 
W/C 

Dispositions 
****  

 Ada 171,525  12,278  7.16%  11  2,037  297  295  33  240  
 Adams 1,618  79  4.88%  0  23  2  4  0  1  
 Bannock 37,942  1,954  5.15%  4  393  76  71  5  71  
 Bear Lake 2,941  102  3.47%  0  27  5  3  0  3  
 Benewah 3,680  406  11.03%  0  108  15  16  0  10  
 Bingham 20,178  888  4.40%  1  162  30  26  3  24  
 Blaine 12,996  899  6.92%  2  206  27  18  2  24  
 Boise 3,395  46  1.35%  0  10  3  2  0  5  
 Bonner 18,368  972  5.29%  2  245  59  52  4  61  
 Bonneville 44,779  2,982  6.66%  4  620  110  105  9  98  
 Boundary 4,026  247  6.14%  2  65  8  15  3  13  
 Butte 1,197  32  2.67%  0  10  1  0  1  1  
 Camas 578  13  2.25%  0  0  0  0  0  0  
 Canyon 69,659  4,412  6.33%  3  846  136  125  8  118  
 Caribou 3,037  151  4.97%  0  26  2  5  0  5  
 Cassia 9,250  718  7.76%  3  153  20  27  2  22  
 Clark 476  18  3.78%  0  0  0  0  0  0  
 Clearwater 3,020  171  5.66%  1  69  18  4  0  10  
 Custer 2,436  115  4.72%  1  20  4  1  0  4  
 Elmore 10,006  353  3.53%  0  84  10  16  3  10  
 Franklin 5,694  198  3.48%  0  20  1  4  1  3  
 Fremont 5,659  143  2.53%  0  37  4  7  1  2  
 Gem 6,723  176  2.62%  0  42  5  9  0  3  
 Gooding 7,492  440  5.87%  2  84  12  6  2  4  
 Idaho 6,635  359  5.41%  1  103  33  6  3  17  
 Jefferson 9,688  411  4.24%  0  93  21  21  1  15  
 Jerome 9,314  806  8.65%  0  146  30  18  3  20  
 Kootenai 60,289  4,180  6.93%  4  621  97  121  14  101  
 Latah 17,303  730  4.22%  0  151  25  14  1  22  
 Lemhi 3,712  133  3.58%  1  36  5  5  0  5  
 Lewis 1,706  105  6.15%  0  30  9  3  0  5  
 Lincoln 2,302  29  1.26%  1  3  0  0  0  0  
 Madison 13,735  992  7.22%  0  148  18  23  2  15  
 Minidoka 8,641  499  5.77%  1  109  7  9  1  12  
 Nez Perce 17,686  1,449  8.19%  1  361  62  63  2  44  
 Oneida 1,921  46  2.39%  0  11  0  1  0  1  
 Owyhee 4,674  236  5.05%  0  47  5  12  2  6  
 Payette 9,521  458  4.81%  0  102  21  12  0  11  
 Power 3,459  253  7.31%  0  46  9  7  0  8  
 Shoshone 5,066  315  6.22%  1  85  28  7  1  18  
 Teton 4,060  124  3.05%  0  31  1  6  0  3  
 Twin Falls 34,879  2,352  6.74%  1  444  81  70  6  72  
 Valley 3,912  308  7.87%  1  65  9  4  0  5  
 Washington 4,553  313  6.87%  0  45  11  9  0  10  
 Out of state -  423  -  0  111  29  22  1  28  
 Unknown -  33  -  0  21  11  3  1  9  
 Total 669,730  42,347  6.32%  48  8,096  1,357  1,247  115  1,159  

    * Source: Idaho Department Commerce of Labor...    ** Includes impairment-only and fatal cases    *** By county of accident    
     **** Post-hearing decisions, stipulations, lump-sum settlements, and dismissals including non-compensable, medical-only, and indemnity 

cases   
18 



19 In
su

ra
nc

e 
C

om
pa

ny
 S

ta
tis

tic
s  

 
 

 
 

 
M

ed
ic

al
 O

nl
y 

C
la

im
s 

T
im

e-
L

os
s C

as
es

 C
lo

se
d 

 
 

 
 

FY
 2

00
5 

FY
 2

00
5 

FY
20

05
 

 
 

 
 

 
 

 
 

 
 

 
 

C
om

pe
ns

at
io

n 
M

ed
ic

al
 

 
 

 
 

Pr
em

iu
m

 
E

ar
ne

d 
E

m
pl

oy
er

s 
C

ov
er

ed
 

C
la

im
s 

Fi
le

d 
 

C
la

im
s 

Pa
id

 
T

ot
al

 P
ai

d 
A

ve
ra

ge
 

Pa
id

  
C

as
es

 
C

lo
se

d 
 

Pa
id

 
Pa

id
 

A
ve

ra
ge

 
Pa

id
  

St
at

e 
In

su
ra

nc
e 

Fu
nd

  
$2

07
,5

07
,8

30
 

32
,5

20
 

22
,0

74
 

 
20

,2
50

 
12

,4
84

,2
99

 
61

6 
 

3,
62

9 
 

41
,9

67
,5

74
 

11
,5

65
 

 
42

,4
88

,3
27

 
11

,7
08

 
 

Se
lf 

In
su

re
d 

E
m

pl
oy

er
s 

30
,3

06
,8

63
 

29
 

3,
19

4 
 

3,
49

7 
1,

80
0,

92
7 

51
5 

 
49

0 
 

4,
82

1,
20

0 
9,

83
9 

 
5,

62
1,

83
7 

11
,4

73
 

 

Pr
iv

at
e 

In
su

re
rs

 (T
op

 2
0 

by
 P

re
m

iu
m

) 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

Li
be

rty
 N

or
th

w
es

t I
ns

ur
an

ce
 

41
,7

28
,8

70
 

1,
04

8 
5,

22
2 

 
4,

91
1 

2,
87

4,
93

6 
58

5 
 

77
6 

 
8,

50
5,

56
2 

10
,9

61
 

 
9,

89
4,

96
4 

12
,7

51
 

 
 

 
 

A
dv

an
ta

ge
 W

or
ke

r’
 C

om
pe

ns
at

io
n 

In
s. 

14
,0

08
,6

40
 

64
6 

1,
81

3 
 

2,
00

0 
1,

19
1,

19
2 

59
5 

 
32

3 
 

2,
84

9,
87

1 
8,

82
3 

 
3,

57
8,

33
9 

11
,0

78
 

 
 

 
 

Zu
ric

h 
A

m
er

ic
an

 In
su

ra
nc

e 
C

om
pa

ny
 

12
,8

44
,3

56
 

53
7 

1,
19

0 
 

45
1 

37
1,

93
5 

82
4 

 
13

4 
 

1,
94

9,
60

6 
14

,5
49

 
 

1,
82

5,
88

3 
13

,6
26

 
 

 
 

 
In

su
ra

nc
e 

C
om

pa
ny

 o
f t

he
 S

ta
te

 o
f P

A
 

7,
99

5,
67

7 
14

7 
70

9 
 

23
9 

16
,5

84
 

69
 

 
10

6 
 

92
4,

97
5 

8,
72

6 
 

1,
06

8,
65

0 
10

,0
82

 
 

 
 

 
A

m
er

ic
an

 H
om

e 
A

ss
ur

an
ce

 
7,

59
0,

43
5 

32
7 

1,
14

2 
 

76
4 

22
6,

35
0 

29
6 

 
13

3 
 

1,
00

5,
39

8 
7,

55
9 

 
1,

26
8,

77
7 

9,
54

0 
 

 
 

 
A

ss
oc

ia
te

d 
Lo

gg
er

s E
xc

ha
ng

e 
6,

29
4,

11
5 

46
 

22
5 

 
17

7 
12

1,
05

7 
68

3 
 

11
0 

 
1,

97
6,

07
0 

17
,9

64
 

 
1,

78
4,

81
8 

16
,2

26
 

 
 

 
 

A
ce

 A
m

er
ic

an
 In

su
ra

nc
e 

C
om

pa
ny

 
5,

41
5,

99
0 

19
8 

40
1 

 
46

9 
33

8,
99

4 
72

2 
 

56
 

 
47

2,
40

5 
8,

43
6 

 
61

5,
65

3 
10

,9
94

 
 

 
 

 
Tr

av
el

er
s I

ns
ur

an
ce

 
5,

17
7,

63
8 

35
1 

66
2 

 
23

 
9,

76
3 

42
4 

 
96

 
 

68
0,

18
9 

7,
08

5 
 

93
3,

19
8 

9,
72

1 
 

 
 

 
W

or
ke

rs
’ C

om
pe

ns
at

io
n 

Ex
ch

an
ge

 
4,

34
8,

33
1 

6 
26

1 
 

19
6 

15
4,

56
2 

78
8 

 
90

 
 

1,
77

2,
02

7 
19

,6
89

 
 

1,
12

2,
11

5 
12

,4
68

 
 

 
 

 
Em

pl
oy

er
s I

ns
. C

om
pa

ny
 o

f W
au

sa
u 

2,
87

9,
58

3 
24

8 
23

9 
 

23
3 

17
0,

05
4 

72
9 

 
10

9 
 

1,
37

1,
73

9 
12

,5
85

 
 

1,
61

8,
47

0 
14

,8
48

 
 

 
 

 
Se

nt
ry

 In
su

ra
nc

e 
2,

38
6,

67
1 

12
9 

27
9 

 
52

2 
16

1,
27

5 
30

8 
 

29
 

 
25

3,
24

0 
8,

73
2 

 
23

7,
82

6 
8,

20
1 

 
 

 
 

In
de

m
ni

ty
 In

su
ra

nc
e 

C
om

pa
ny

 o
f N

A
 

1,
98

2,
82

6 
41

 
21

4 
 

24
7 

19
6,

11
5 

79
3 

 
37

 
 

29
7,

91
0 

8,
05

2 
 

45
5,

31
8 

12
,3

06
 

 
 

 
 

Li
be

rty
 In

su
ra

nc
e 

C
or

po
ra

tio
n 

1,
89

1,
35

3 
18

3 
64

9 
 

18
4 

10
6,

01
1 

57
6 

 
34

 
 

13
4,

17
7 

3,
94

6 
 

25
3,

70
8 

7,
46

2 
 

 
 

 
A

m
er

ic
an

 C
as

ua
lty

 C
om

pa
ny

 
1,

71
6,

33
1 

77
 

23
7 

 
18

8 
62

,1
02

 
33

0 
 

62
 

 
49

5,
70

8 
7,

99
5 

 
47

5,
90

8 
7,

67
6 

 
 

 
 

H
ar

tfo
rd

 In
su

ra
nc

e 
1,

68
7,

53
3 

12
7 

15
7 

 
14

5 
75

,1
43

 
51

8 
 

10
 

 
38

,3
96

 
3,

84
0 

 
78

,3
42

 
7,

83
4 

 
 

 
 

N
ew

 H
am

ps
hi

re
 In

su
ra

nc
e 

C
o.

 
1,

59
7,

37
2 

49
 

12
 

 
7 

37
 

5 
 

0 
 

0 
0 

 
0 

0 
 

 
 

 
C

om
m

er
ce

 &
 In

du
st

ry
 In

su
ra

nc
e 

C
o.

 
1,

44
4,

57
5 

24
5 

97
 

 
68

 
55

,8
15

 
82

0 
 

9 
 

78
,4

10
 

8,
71

2 
 

84
,9

32
 

9,
43

7 
 

 
 

 
Li

be
rty

 M
ut

ua
l I

ns
ur

an
ce

 C
o.

 
1,

39
2,

37
3 

17
0 

12
8 

 
11

1 
65

,4
16

 
58

9 
 

18
 

 
24

2,
80

9 
13

,4
89

 
 

35
8,

09
2 

19
,8

94
 

 
 

 
 

Fi
de

lit
y 

&
 G

ua
ra

nt
ee

 In
su

ra
nc

e 
C

o.
 

1,
30

6,
23

8 
61

 
26

2 
 

13
9 

2,
68

7 
19

 
 

41
 

 
17

2,
99

6 
4,

21
9 

 
32

5,
04

8 
7,

92
8 

 
 

 
 

St
. P

au
l F

ire
 &

 M
ar

in
e 

In
su

ra
nc

e 
1,

24
6,

10
7 

38
3 

15
0 

 
79

 
32

,3
28

 
40

9 
 

29
 

 
37

7,
33

2 
13

,0
11

 
 

35
4,

08
0 

12
,2

10
 

 

T
ot

al
s f

or
 A

ll 
Pr

iv
at

e 
In

su
re

rs
  (

32
3)

 
14

6,
54

3,
60

8 
15

,0
35

 
16

,9
39

 
 

14
,6

41
 

9,
33

0,
27

7 
63

7 
 

2,
96

1 
 

37
,2

94
,4

16
 

12
,5

95
 

 
38

,5
55

,8
84

 
3,

06
1 

 
O

th
er

   
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 U
nd

er
 R

es
ea

rc
h 

0 
0 

14
 

 
0 

0 
0 

 
6 

 
4,

73
4 

78
9 

 
9,

76
3 

1,
62

7 
 

 
 

 
 N

on
-in

su
re

d 
0 

0 
88

 
 

0 
0 

0 
 

22
 

 
25

6,
54

5 
11

,6
61

 
 

15
8,

61
1 

7,
21

0 
 

T
ot

al
s f

or
 O

th
er

  
0 

0 
10

2 
 

0 
0 

0 
 

28
 

 
26

1,
27

9 
12

,5
95

 
 

16
8,

37
4 

3,
06

1 
 

T
O

T
A

L
S 

   
 

38
4,

35
8,

30
1 

47
,5

48
 

42
,3

09
 

 
38

,3
88

 
23

,6
13

,5
03

 
61

5 
 

7,
10

8 
 

84
,3

44
,4

69
 

11
,8

66
 

 
86

,8
34

,4
22

 
12

,2
16

 
 

A
ve

ra
ge

 
Pa

id
  

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



1-06/FY2005 AR/2,000 

Burley 
 

127 W. 5th N., Suite A 
Burley, ID 83318 

Phone: 208-678-3332 
Fax: 208-677-3616 

 
Coeur d'Alene 
 

1221 W. Ironwood Drive, Suite 100 
Coeur d’Alene, ID 83814 

Phone: 208-769-1452 
Fax: 208-769-1465 

 
Idaho Falls 
 

1820 E. 17th, Suite 300 
Idaho Falls, ID 83404 
Phone: 208-525-7248 

Fax: 208-525-7013 
 

Kellogg 
 

35 Wildcat Way, Suite B 
Kellogg, ID 83837 

Phone: 208-786-4600 
Fax: 208-786-7110 

 
Lewiston 
 

1118 "F" Street 
Lewiston, ID 83501 

Phone: 208-799-5035 
Fax: 208-799-3482 

Nampa 
 

847 Parkcentre Way, Suite 7 
Nampa, ID 83651 

Phone: 208-442-8341 
Fax: 208-442-8344 

 
Payette 

 
501 N. 16th 

Payette, ID 83661 
Phone: 208-642-9417 

Fax: 208-642-6163 
 

Pocatello 
 

1070 Hiline, Suite 300 
Pocatello, ID 83201 

Phone: 208-236-6399 
Fax: 208-236-6040 

 
Sandpoint 

 
2101 West Pine St. 

Sandpoint, ID 83864 
Phone: 208-263-5747 

Fax: 208-265-9637 
 

Twin Falls 
 

1411 Falls Avenue East, Ste 915 
Twin Falls, ID 83301 
Phone: 208-736-4700 

Fax: 208-736-3053 

Field Offices 

Costs associated with this publication are available from the Idaho Industrial Commission in accor-
dance with Section 60-202, Idaho Code. 
 
The Idaho Industrial Commission adheres to all applicable state and federal laws and regulations re-
lated to discrimination on the basis of race, color, national origin, gender, age or handicap. 
 
Commonly used forms, recent decisions, and other current information about the Idaho Industrial 
Commission are available via the Internet at this address: 
 

www.iic.idaho.gov 


